NTTO 2019 Forecast Update Justifications Summary

Positives

Negatives / (or Watch List)

The World

ARRIVALS: Global traveler volume growth continues to exceed UNWTO
expectations established in the 2010-2030 forecast updated in 2012. Recent
growth has favored developed countries as origins and destinations, but
developing countries, once again, are beginning an upward creep in global
share. Combined share of world total arrivals may (re-)reach a near
majority in another couple of years. GASOLINE PRICES: Current low(er)
gasoline prices than a decade ago (once added) now maintains disposable
income for other purchases, including travel. In the USA, the difference
between $4/g and $2.25/g is about $1000 (after taxes) for the average
household. The establishment of travel as "a luxury | must have" continues
to grow broader and deeper across countries and within most countries'
populations. Even in economic downturns, households' adjustment in trave
more often reflect swapping destinations, and making changes in travel days
and spending levels than in number of trips.

ARRIVALS: Be mindful of country origin/destination combinations. If
Europe's increase in arrivals is mostly from Europe, how does that impact
travel to the USA and its share of global arrivals? For Europe, does that
mean things "are so bad, they're good" (for Europe arrivals metrics)?
Similarly, intra-regional travel is a high share for Asia and thus the growth in
Asia departures is a key factor in Asia's increasing share of globalarrivals.

TOTAL USA

CAGR =+2.2%

USA VOLUME: At the time of the forecast update, the various monthly
moving averages (36-month, 24-month, 18-month, etc.) showed no obvious
pattern of change. 2019's decline of 2.3% through the first half of the year
versus same period 2018 is compared against a 2018 first half that was itself]
strongly positive versus 2017. Thus, 'the bar-to-beat' was set high to start
2019. That is much less true for the second half of 2018. Thus, if there is
any trend pattern to 2019 and if it continues, the 2019 YTD performance
should improve to become less negative or flat. However, this is made
possible because the NTTO suggestion made one year ago that the second
half of 2018 should see an acceleration of volume growth...didn't happen.
ESTA: the 12-month moving sum of collections was $152 million in June
2019. This means that the U.S. Government funding to Brand USA in a fiscal
year is comfortably above the $100 million fiscal year maximum, and thus
could weather a sizable decline or a long-duration smaller decline to
maintain that maximum funding level.

VISA ISSUANCE: U.S. Department of State visa issuance for the 19 visa
categories NTTO uses to define 'international visitor' was a) down 9% in
FY2018, b) is down three consecutive years, and c) is down 21% versus the
record level of 7.35 million in FY2015. Among countries having more than
25,000 visa issuance (Canada and Mexico are exempt from this count),
countries with a decline in visa issuance in FY18 outnumbered countries
with an increase 26 to 10. By algebra, visa issuance is down because the
overall decline in the demand for visas overwhelms the small impact of the
roughly 125 of 200 or so countries for which denial rates are increasing...and
despite the other 75 countries or so for which the denial rate is decreasing .
ESTA COLLECTIONS: The 12-month moving sum of U.S. Department of
Homeland Security's ESTA collections has been stable at $152 million for the
past 9 months, after having grown continuously since the $14 was imposed
a decade ago. Collections are down in May and June 2019 versus 2018.
However, those are the first monthly declines since October 2018. AIR SEAT
CAPACITY: Expected change in air seat capacity for the first half of 2020
shows increases for 11 of the top 21 origin markets. Several of the
remaining 10 countries with capacity declines have substantial declines.

OVERSEAS

CAGR =+2.5%

USA VOLUME: At the time of the forecast update, the various monthly
moving averages (36-month, 24-month, 18-month, etc.) showed no clear
pattern of change. 2019's increase of 1.2% through the first part of the year|
versus the same period in 2018 is compared against a 2018 period that was
itself moderately positive versus 2017. Thus, 'the bar-to-beat' was set
relatively high. That is less true for the second half of 2018. Thus, if there is
any trend pattern to 2019 and if it continues, the 2019 YTD performance
should improve to become more positive, but only slightly.

All 'negative' comments above for "TOTAL USA" apply for overseas
countries, because these comments exclude Canada and Mexico in the
metrics. AIR SEAT CAPACITY: see Airline Seat Capacity caveats in the Notes
and Sources section at the bottom of this table.

Argentina

CAGR =-2.0%

TOTAL OUTBOUND: Outbound traveler volume performance from
Argentina to the world has been very uneven over the past two decades,
but volume doubled from 6.5 million in 2014 to 12.3 million in 2017. USA
SHARE: Moreover, the USA share of total outbound over this period
climbed to re-reach a 10% level first attained 20 years ago. Although USA
share is now lower than 10%, the relative increase in total outbound
overwhelms the relatively small decline in share. USA VOLUME: Thus,
visitor volume has had double digit increases every year since 2003 except
2014 (-0.2%). GDP: This trend of large increases in volume to the USA
coincides with fantastic growth in GDP up through 2011. POPULATION: The
population is growing at an annual rate of 1.3%, one of the highest growth
rates among USA top origin markets. But outbound travel is growing even
faster--world visitor volume per 100 capita has tripled from 8 in 2002 to 24
in 2016.

USA VOLUME: Total outbound was up Jan-April a year ago, then down to all
top destination countries, including the USA. Volume declined 2.4% in 2018
and is down 18% through the first half of 2019. The NTTO 2018 Travel
Forecast update was made last fall using available monthly volume trends
right up to the beginning of the monthly declines. Since May 2018, monthly
volume has declined every month versus the prior year. GDP: change in
GDP basically has alternated annually between 2% or 3% growth and 2% or
3% decline. VISA ISSUANCE: Visa issuance nearly tripled over the past 10
years, but declined 7.2% in FY2018. AIR SEAT CAPACITY: Airlines expect a
steep decline in the first half of 2020 versus 2019. Keep in mind 74% of all
air traffic to the USA is made by non-USA citizens, and NTTO estimates most
of these travelers are residents of Argentina.

More Information:
https://www.tourism-review.com/outbound-tourism-in-Argentina-
endangered-news10763
https://www.ttrweekly.com/site/2018/06/Argentina's-outbound-travel-
slumps/
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NTTO 2019 Forecast Update Justifications Summary

Positives

Negatives / (or Watch List)

Australia

CAGR =+2.7%

TOTAL OUTBOUND: Total outbound volume has increased from 2.5 million
in 1995 to 10.9 million in 2017. The USA share of this growth has waxed
and waned between 12% and 15% over the past decade and was 12.1% in
2017, the most recent year available. Tourism Research Australia forecasts
solid annual growth in outbound travelers through the NTTO forecast period
and beyond, including even higher growth to the USA starting at +5% in
FY19, with decelerating growth to +4% per year over the next several years.
This is solid optimism from the Australia government, but the first year of
this projection will end being too bullish. POPULATION: annual population
growth of 1.8% on average over the past decade is one of the highest
among USA top origin markets. Outbound volume growth continues to
exceed population growth as world visitor volume per 100 capita has
increased from 14 in 2005 to 44 in 2017. Be mindful that population growth
includes a sizable number of recent immigrants, especially among young
adults, reflecting at least partially a current and liberal one-year work-visa
program. GDP: The IMF expects annual GDP growth of +2.1% to +2.8%
growth over the forecast period, which is basically in the range experienced
over the past 10 years, and among the highest across top USA origin
markets. AIR SEAT CAPACITY: Airlines expect continued but lower growth
in seat capacity to the USA for the first half of 2020. This compares to the
strong 10% growth in seats to start 2019. A high 85% of air traffic is from
non-USA citizens, and NTTO estimates most of these travelers are Australia
residents.

USA VOLUME: volume to the USA increased 2.9% in 2018 following two
consecutive years of sizable declines, and is down 2.4% through August of
2019. Based on 'bar-to-beat' algebra for the remaining months of 2019, the
year-end performance should finish with a smaller decline. ESTA: approved
applications grew 2.0% in FY17, down from much larger increases in FY15
and FY16 (current ESTA collections by country are not available to NTTO).

More Information:
https://www.tra.gov.au/Data-and-Research/publications

Brazil

CAGR =+2.8%

VISA ISSUANCE: Following massive declines across FY2015 and FY2016 that
left visa issuance at one-half the level of FY2014, visa issuance is back in
growth mode the past two FYs, +16% and +11%, respectively. POPULATION:
Population growth averaged 1.0% over the past ten years, which is about
twice the rate of the USA.

More Information: https://www.oecd-ilibrary.org/urban-rural-and-regional-
development/oecd-tourism-trends-and-policies-2018/brazil-domestic-
inbound-and-outbound-tourism-brazil_tour-2018-table106-en

USA VOLUME: The growth in visa issuance the past two fiscal years
preceded a 15.5% increase in volume to the USA in 2018 that was double
the NTTO forecast for the year. But volume is down 3.8% in 2019 YTD,
including declines each of the past several months. Moreover, the declines
in the various moving averages get progressively worse as you move from
distant past to recent past. USA MARKET SHARE: was 20% in 2018, down
from shares approaching 24% a few years ago. GDP: Brazil has been
recovering from "the worst recession in 100 years", but recent GDP
performance, although growth, is very low once again. Watch for a
recurrence of increasing household debt and/or travel financed through
travel agencies. NTTO warned of this issue about six years ago as the debt
was accumulating, prior to a 25% decline in volume across the following two
years. UNEMPLOYMENT: the 12% rate in 2018 is nearly 2x the level of five
years ago. IMF expects a slow and small decline in the unemployment rate
over the forecast period. AIR SEAT CAPACITY: Airlines expect a 5% decline
in seat capacity to start 2020, which would more than offset the increase to
start 2019. A mid-level 63% of all air traffic is by non-USA citizens, and
NTTO estimates most of these travelers are Brazil residents.

Canada

CAGR =+2.1%

GDP: The IMF expects Canada GDP to grow at an annual rate between 1.6%
and 1.9% over the forecast period. The trend is a 'positive' in this table even|
though it has been higher in the recent past. UNEMPLOYMENT: the
unemployment rate of 5.8% in 2018 was the lowest over the past 40 years.
The IMF expects the rate to inch up slowly over the NTTO forecast period
but remain low for Canada standards. POPULATION: the annual growth
rate of 1.2% is exactly double that of the USA, and is among the highest
across developed countries. As with most developed countries, the largest
share of Canada population growth is from immigration. Immigration has
been largely from Asia over the past decade; largely from Europe the
decade prior. GDP/CAPITA: If GDP is a good or even decent measure of the
well-being of a country, and thus appropriately the biggest factor in a travel
forecast, then the even better trend is the growth in real GDP per capita,
which IMF expects to be even higher than GDP growth, since population
growth is relatively high for a country, but relatively lower than GDP growth

USA SHARE: the USA share of total Canada outbound of 62% in 2016 is the
lowest level since 1995, the start of the UNWTO data series available for
most countries. TOTAL OUTBOUND: volume to the world is dominated by
travel to the USA. Often outbound to the USA zigs when outbound to the
rest of the world zags. Because of the USA dominance in share, it would be
appropriate to generalize that growth to the USA is in lieu of growth to the
rest of the world, and vice-versa, which is the situation at this time. USA
VOLUME: The overall 10% growth across 2017 and 2018, coupled with
volume levels that remain below the 2013 record level provides optimism
for 2019 and beyond. Through the first half of 2019, that has not happened
as volume is down 4.8% through July. Performance is similarly down for
both land travel (-4%) and air travel (-6%). The bar-to-beat is lower for the
rest of the year. Thus, monthly performances could easily turn positive in
the remaining five months, with a year-end tally that is closer to flat versus
same months in 2018, although likely negative flat. AIR SEAT CAPACITY:
Airlines expect a very small decline in seat capacity to start 2020. This
compares to a moderate 4% growth one year ago.
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NTTO 2019 Forecast Update Justifications Summary

Positives

Negatives / (or Watch List)

China

CAGR = +2.8%

TOTAL OUTBOUND: Outbound volume growth from China has grown from
4.5 million in 1995 to 143 million in 2017. Annual growth rates are single
digits the past three years--much lower than for most years over the past
two decades--but are still higher than most USA top origin markets.

More Information:
https://www.travelchinaguide.com/tourism/2019statistics/

TOTAL OUTBOUND: Three-fourths of China's outbound and it's growth is to
Hong Kong, Macau, Taiwan, and close-in Asia destinations for which the USA
unlikely competes for travelers. GDP: China's reported GDP growth rate
remains very high compared to other top origin countries, but the standard
reality check of electricity consumption growth was never that high and is
now very low. VISA ISSUANCE: Visa issuance declined 15% in FY2018, and
now has declined 44% since the record level in FY2015, which coincided
with the extension of visa validity from one year to ten years at the end of
2014 (beginning of FY2015). Percent declines were similar for both
leisure/business visas and student visas. Student visa issuance is a key
metric for this market because 38% of travel exports 'to' China is education
exports. Since 1999, the start of BEA's revised travel exports series, it has
been as high as 60%. USA VOLUME: Visitor volume from China in 2018
declined 5.7%, the first decline since the annual declines in the 9-11/SARS
related declines of the early 00s. Visitor volume is down 3.8% for the first
seven months of 2019, but the bar-to-beat algebra for the rest of the year
suggests the year might end with a smaller decline, that is, at least closer to
the NTTO forecast of +2% for the year... made one year ago. AIR SEAT
CAPACITY: Airlines expect a small decline in seats to start 2020. A high 71%
of air traffic is by non-USA citizens, and NTTO estimates a large proportion
of these travelers are China residents.

Colombia

CAGR = +3.5%

POPULATION: The population has grown at an annual rate of 1.3% over the
past ten years, about twice the growth rate as the U.S. TOTAL OUTBOUND:
the volume of total outbound travelers reached a record 4.0 million in 2017,
up 6% over the previous year. USA SHARE: the USA share of this total
outbound was 21.0%--not the highest, but not the lowest share over the
past ten for fifteen years. USA VOLUME: Colombia's visitor volume levels
have experienced small declines each of the three years prior to 2018, but
the 12.0% increase in 2018 more than made up for these declines.
Moreover, volume is up 5.3 2019 YTD--about the same level as the NTTO
forecast a year ago, but could end the year up even higher based on bar-to-
beat algebra for the remaining months of 2019. GDP: The IMF expects
robust annual GDP growth of about 3.5% over the NTTO forecast period.
GDP per capital will grow even faster. UNEMPLOYMENT: the near 10%
unemployment rate is high for most global developed countries, but is
below the historical trend for this country. The IMF expects the rate to inch
downward slowly over the NTTO forecast period.

VISA ISSUANCE: Visa issuance declined 36% in FY2018, and has declined
four of the past five fiscal years, and is now less than one-half the record
level of 2013. This country's uneven annual performance over the past 20
years is similar to very uneven performance in annual volume, but the two
series are not highly correlated, and in fact often move in opposite
directions. This was the case in 2018; visa issuance declined 36% in FY 2018
while volume increased 12% in calendar year 2018. AIR SEAT CAPACITY:
Airlines expect a 10% decline in seats to start 2020. This reduction would
only partially cut into the frothy 21% growth in seat capacity for the same
period a year ago. For this market, only 57% of all air traffic is from non-USA
citizens, but NTTO estimates most of these passengers are Colombia
residents.

France

CAGR = +3.8%

TOTAL OUTBOUND: outbound volume was up 10% in 2017 to a record 29.1
million, following two prior years of decline totaling about 5%. Combined
with small population growth (see NEGATIVES to the right), the ratio of
world traveler volume per 100 capita was a near-record 45.0 in 2017,
mirroring the total outbound growth noted above. Prior to this surge, the
ratio had been well lower than the 2007 record level, prompting the
negative warning in the FORECAST JUSTIFICATION a year ago, "...Thus,
growth from this market mostly must come from increases in outbound
share...". USA SHARE: The USA share of total outbound was down slightly
in 2017, but remains squarely in the middle of the share range over the past
ten years, including the low of 4.8% in 2009 and the high of 6.6% in 2015.
USA VOLUME: volume was up 6.0% in 2018 to a record 1.77 million.
Growth continues in 2019 at the 4% rate NTTO forecast a year ago, but
could end the year slightly higher. UNEMPLOYMENT: the 9.1%
unemployment rate in 2018 is high compared to USA standards, but is the
lowest rate for France since the 7.5% rate prior to the global recession. AIR
SEAT CAPACITY: Airlines expect continued but much lower growth in seat
capacity to start 2020 compared to very strong growth a year ago. Always
keep in mind that 54% of passengers are USA non-citizens, and a sizable
number of those travelers are transiting through France from other
countries on their way to the USA. Thus air capacity change metrics for this
country is less useful than for some others.

ESTA: approved applications was up 2.7% in FY17, but was up flat the prior
year, and down flat the year before that. Updates to this series is not
available currently. POPULATION: the population growth rate was 0.5%
over the past ten years; population growth had exceeded total outbound
growth until 2017, when total outbound volume surged 10%. GDP: The IMF|
expects GDP annual growth to range from +1.3% to +1.6% over the NTTO
forecast period, and to inch up from the lower to the higher rate over the
period.
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Positives

Negatives / (or Watch List)

Germany

CAGR = +1.5%

TOTAL OUTBOUND: total traveler volume to the world was up 1.6% to a
record 92.4 million in 2017. This smaller growth follows on the heels of 9%
growth in 2016. ESTA: approved ESTA applications have increased for six
consecutive fiscal years, including the most recent available FY2017. AIR_
SEAT CAPACITY: Airlines expect a very small increase in seats to start the
new year versus a strong 8% increase a year ago. However, only 58% of
passengers are USA non-citizens, and a sizable number of those travelers
are transiting through Germany from other countries on their way to the
USA. This could easily explain why the growth in seats expected a year ago
for 2019 hasn't materialized into increased visitors from Germany so far in
2019.

USA VOLUME: volume to the USA has been uneven the past four years...up
11% in 2015 to a record 2.28 million visitors, down 10% in 2016, up 1.7% in
2017, and down 0.9% in 2018. Performance YTD in 2019 is flat versus same
period in 2018, and should end the year about the same, probably negative
flat. POPULATION: the population annual growth rate of 0.2% is one of the
lowest among USA top origin markets. Moreover, an estimated 12% and
growing share of current population is from recent immigration. In fact, thig
share is dated by several years and likely understates the current share by
several percentage points. Thus a large and increasing proportion of the
Germany population may be very different from 20 years ago in terms of
interest and financial ability to visit the USA. VISA ISSUANCE: Germany is a
visa-waiver country, but the U.S. Department of State issued 70,000 visas to
German citizens in FY2018--about one-half of which are one of the 19 visa
types NTTO uses to define 'international visitor". There is no clear pattern ir]
visa issuance to Germans over the past several years that might otherwise
be useful in the forecast update.

India

CAGR =+5.3%

TOTAL OUTBOUND: outbound traveler volume has grown somewhat

TRAVEL VOLUME PER CAPITA: The GDP strong growth, coupled with a

consistently from 3 million in 1995 to a record 24 million in 2017. USA
SHARE: the USA share of this total outbound has ranged from between
5.4% and 5.6% over the past five years, and is down slightly from the record
6.2% set in 2000. VISA ISSUANCE: Visa issuance increased 2.8% in FY2018
to a record 623,000 visas despite a B-class visa refusal rate 1) that is nearly
twice as high as for China, and 2) that continues to increase. Visa issuance
has increased nine years in a row. USA VOLUME: Volume has increased
from 123,000 in 1995 to 1.38 million in 2018, with only three years of
volume declines during this period. Growth has averaged more than 7%
annually over the past ten years, although actual annual growth was uneven
over this period. Volume is up 4.3% YTD in 2019 through August, matching
the level NTTO forecast one year ago. The performance by year end has the
potential to finish slightly higher based on trends and bar-to-beat algebra
for the remaining four months of the year. POPULATION: 1.5% annual
growth on average over the past ten years is one of the highest rates amongj
USA top origin markets. GDP: The IMF expects GDP annual growth to be
between +7% and +8% over the NTTO forecast period. AIR SEAT CAPACITY:
Airlines expect continued growth in seats to start 2020, which builds on very]
strong growth a year ago. Keep in mind, seat capacity for this market is less
helpful than others because only 51% of passengers are USA non-citizens,
and a large proportion of India visitors comes through transit airports in
other countries such as Dubai and Toronto.

relatively much smaller population growth rate will produce a 50% growth
in real GDP in own currency per capita over the NTTO forecast period, which|
is basically the same as the trend over the past five years. This means
increasingly more and more India residents will have the financial means for
international travel. But, the proportion today remains very, very, very low.
In numbers, world visitor volume per 100 capita has increased six-fold....but
only from 0.3 in 1995 to 1.7 in 2016. This is the lowest ratio among USA top
markets. Much fanfare has been made by the media and U.S. travel
industry at conferences and such about India's big and growing middle class
in terms of potential future travel to the U.S. That is true for Indians
consuming products and services in India. Adjusted to U.S. dollars and
purchasing power or prices of U.S. travel products and services, the income
of India's middle class is comparable to the U.S. middle class...divided by
ten...or well less than half the U.S. poverty level. In short, India is about to
become the most populous country on the planet, but a very small
proportion of the population currently have the financial means to take an
international trip to the U.S. But the proportion will grow.

Ireland

CAGR =+2.2%

TOTAL OUTBOUND: was up 7% in 2017 to set a new record of 8.2 million.
That makes four consecutive years of growth, but that followed four of five
years of decline prior to that. ESTA: approved applications increased each
of the past six fiscal years through FY2017, most recent data available. USA'
VOLUME: was up 9.8% in 2018, which followed similar growth in 2017 and
nearly beat the existing record of 531,000 set in 2008. But USA visitor
volume metrics has been streaky over the past 20 years...three or four
consecutive years of solid growth are often followed by years of declines.
Indeed, 2019 through eight months is down 1.8%. This performance should
improve over the remaining four months to the point where 2019 volume
could turn positive to set a new record. It should be close either way. GDP:
real GDP growth has been at China and India levels the past couple of years.
The IMF expected 2019 growth to be a strong 4.1%, decreasing to 2.7%
growth by the end of the forecast period. UNEMPLOYMENT: 2018's 5.7%
rate was the lowest since 2007. The IMF expects the rate to inch downward
over the NTTO forecast period. AIR SEAT CAPACITY: Airlines expect
continued growth to start 2020. The strong growth a year ago perhaps
caught up to consecutive years of nearly 10% volume growth, but YTD
traveler volume in 2019 is down slightly. For this market, 49% of total traffid
is from non-USA citizens, and due to preclearance at Dublin and Shannon
airports, a large number of these travelers may be transiting through Ireland
from other source countries.

USA SHARE: share of total outbound over the past 15 years has ranged
from a low of 5.1% to a high of 6.7%, and was in the middle of that range in
2017. Is that good or bad in terms of outlook for future growth? At least it
means that future growth can be the result of BOTH growth in total
outbound AND from higher share of total outbound. POPULATION:
Ireland's population is 5 million and has grown 1.0% annually over the past
ten years largely due to immigration. The caveats regarding immigration
growth expressed earlier for other countries applies to this country as well.
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Italy

CAGR = +2.0%

TOTAL OUTBOUND: has increased four consecutive years to a record 31.8
million in 2017. WORLD TRAVEL PER 100 CAPITA: reached a record ratio
index of 53 in 2017. It's been inching upward at a rate higher than
population growth. Can that continue? If so, would that growth be from
new travelers or repeat travelers taking even more trips. ESTA: approved
applications continue to grow, although FY17 growth was 2.3% and the
number remains below the 2010 record of 824,000. USA VOLUME: visitor
volume grew 4.0% in 2018 to set a new record of 1.07 million. 2019
performance for the first eight months is up 0.8%, but could finish
somewhat stronger. Thus, a new record is likely, but not by much.

POPULATION: The Italy population is growing at 0.3%--one of the lowest
growth rates among developed countries. For perspective, that rate is one-
half the USA growth rate. UNEMPLOYMENT: the unemployment rate
surged following the global recession to a high of 12.6%. The IMF expects
the rate to slowly inch downward throughout the NTTO forecast period, but
remain much higher than pre-recession levels. AIR SEAT CAPACITY: Airlines
expect a very small decline in capacity to start 2020, but this compares to
the frothy 21% growth a year ago. However, only 49% of total air traffic is
by non-USA citizens, but at least NTTO estimates most of these passengers
are Italy residents (few transit).

Japan

CAGR =+1.8%

TOTAL OUTBOUND: 2017 volume was up 4.5%, and is closing in on the 2012
record level of 18.5 million. Given the small decline in volume to the USA in
2018, coupled with a surprising YTD increase in volume to the USA in 2019,
that means that 2019 total outbound is likely a new record. Is that good or
bad in terms of helping with this forecast? USA VOLUME: was down 4 of
the past 5 years, but is up 6.4% through the first eight months of 2019. The
current string of monthly increases began in late 2018, which means the bar:
to-beat for the remainder of the year is higher. Nevertheless, Japan should
end up with moderate growth, and much higher than the NTTO forecast of
one year ago of only +1% for 2019. AIR SEAT CAPACITY: The airlines expect
continued very low growth in seat capacity to start 2020, the same as
experienced in 2019. A high 74% of total air traffic is by non-USA citizens,
and NTTO estimates most of these travelers are Japan residents.

ESTA: approved applications have been stable at or near the 2 million level
for several years. The 2017 level was near the 2010 record. Is THAT good of
bad? 2010 was the first full year of implementation charging the $14 fee,
and is the record for many visa-waiver countries. USA SHARE: the USA
share of total outbound volume of 20.1% in 2017 is near the lowest level
over the past 25 years, and well below the record level of 32% in 1997,
which corresponds to the record year for visitor volume as well.
POPULATION: Japan's population has declined annually since the record
128 million level in 2011. In the recent past, this FORECAST JUSTIFICATION
has warned, "...growth from Japan can occur only by increasing the USA
share of total outbound.". That was not the case in 2019, for which volume
is currently up strongly for the year, which means by algebra, more Japan
residents took international trips and/or the same frequent travelers took
even more trips this year so far. Time will tell whether or not either or both
situations will continue.

Mexico

CAGR =+1.5%

TOTAL OUTBOUND: has grown from 8.5 million in 1995 to a record 20.2
million in 2016, and includes growth in each of the past seven years.
However, total outbound was down 5.7% in 2017. Virtually all of Mexico
outbound is to the USA. USA VOLUME: The U.S. is a consistent 94%-96%
share of total outbound. Thus as outbound grows, USA volume grows (or
vice-versa). Volume was up 3.9% in 2018, but is down 7.4% through June
2019. Based on 'bar-to-beat' algebra, volume should finish the year with a
smaller decline...perhaps about -2%. GDP: Mexico has experienced
moderate to high GDP since the 2009 recession until the last two years for
which annual growth has been about 2%. The IMF expects real GDP growth
to be even lower in 2019, but to accelerate to +2.7% during the NTTO
forecast period. POPULATION: Mexico's population grew at an average
annual rate of 1.3% over the past ten years, which is one of the highest rateq
among USA top origin markets. But total outbound growth has been even
larger; world visitor volume per 100 capita has increased nearly consistently
over the past 20 years from 8.9 in 1995 to a record high of 16.5 in 2016.
The total outbound decline in 2017 lowered this to 15.4. UNEMPLOYMENT:
Unemployment is low in Mexico, even for Mexico standards. The 3.3% rate
in 2018 is the lowest in years. The IMF expects this rate to inch up just a
tenth of a percent or two over the forecast period.

Mexico has proven difficult to forecast over the past ten years, based on
data available to the NTTO team. This is at least partially due to several
factors: 1) a very large proportion of Mexico visitor volume is within the 25
mile / 40 kilometer 'border zone', a segment about which nothing is known
regarding travel behavior; 2) Mexico visa requirements are different and are|
not as readily available and comparable to other visa-required travelers to
the USA; 3) no factor seems to correlate with visitor volume. AIR SEAT
CAPACITY: Airlines expect a small decline in seat capacity to start 2020. Air|
travel now accounts for about one-fifth of Mexico visitors to the USA, up
from one-tenth just a decade ago. Thus, the market in general, and the air
travel metrics are now of interest to a growing number of destinations
beyond the border states, or even border state destinations beyond the 40
kilometer/25 mile border zone along the southern border.

Netherlands

CAGR =+1.7%

ESTA: approved applications has grown each of the past four fiscal years,
including 5% growth in both FY16 and FY17, but like most VWP countries,
remains below the 2010 record level. USA VOLUME: was up 3.5% in 2018
and nearly reached the 2015 record of 729,000. USA SHARE: USA growth
has resulted from getting a slowly increasing share of total outbound
volume over the past several years. GDP: The Netherlands economy has
experienced consistent moderate growth of +2% over the past five years.
The IMF expects the growth to continue, but to decelerate to 1.5% annual
growth by the end of the NTTO forecast period. AIR SEAT CAPACITY:
Airlines expect a modest increase in capacity to start 2020, which would
build on much stronger growth a year ago. However, only 53% of
passengers are USA non-citizens, plus NTTO estimates a sizable number of
those travelers are residents of other countries transiting through
Amsterdam.

TOTAL OUTBOUND: has been flat for more than a decade. 2017 volume of
17.9 million is below the 2012 record level of 18.6 million. POPULATION:
The Netherlands population has grown at an annual average rate of 0.5%
over the past ten years. Coupled with even lower total outbound levels, the
world visitor volume per 100 capita ratio of 105 in 2016 remains below the
record level of 112 in 2008.
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NTTO 2019 Forecast Update Justifications Summary

Positives

Negatives / (or Watch List)

South Korea

CAGR =+1.3%

TOTAL OUTBOUND: South Korea is one of several key Asian countries for
which fantastic growth in total outbound volume combined with a high or
increasing share of outbound has resulted in very large growth in USA
volume. Outbound has grown for eight consecutive years, although the
levels of growth are very uneven. Outbound volume has doubled in 10
years, and quintupled in 20 years. ESTA: approved applications was a
record 1.07 million in FY17 and has grown about 50% over the past two
years for which data are available. GDP: South Korea's economy has
increased for 20 consecutive years, including some years of massive growth
rates 20 years ago. More recently, GDP growth of 2.8% to 3.3% has been
the norm, and IMF expects similar levels throughout the NTTO forecast
period. UNEMPLOYMENT: the unemployment rate has been between 3.1%
and 3.8% for 15 years. The IMF expects the rate to decline from 4.0% to
3.6% over the NTTO forecast period.

USA VOLUME: Volume to the USA declined 5.3% in 2018, and is down 2.0%
through the first eight months of 2019. Volume will likely end 2019 with
that same or very similar change metric. POPULATION: South Korea's
population has grown at 0.6% over the past 10 years, the same rate as the
USA. That's basically in the middle of the range of change rates for the top
USA markets. If this population growth rate applies similarly to current and
would-be travelers, then the up-side to USA volume growth from this
country is limited, and would require more trips per person in any year,
and/or a higher USA share to make impactful volume growth over the
forecast period and beyond. AIR SEAT CAPACITY: Airlines expect a
continued small decline in seat capacity to start 2020. A high 74% of total
air traffic is by non-USA citizens, and NTTO estimates most of these traveler
are South Korea residents.

Spain

CAGR =+2.3%

TOTAL OUTBOUND: outbound volume has grown from 3.6 million in 1995
to arecord 17.0 million in 2017. Volume has increased by nearly one-half in
just the past four years. This growth, coupled with a very low population
growth rate, results in a world traveler volume per 100 capita ratio that has
correspondingly grown very quickly...to a record 37 in 2017. USA VOLUME:

POPULATION: The Spain population was in decline from 2013 through
2017, but reversed that decline in 2018. The IMF expects growth to
continue through the NTTO forecast period. Immigrant proportion of total
is relatively high and may account for the renewal of population growth.
UNEMPLOYMENT: The Spain unemployment rate is historically very high

was up 6.0% to set a record 876,000 in 2018. Volume has grown each of the]
past six years. Through August 2019, volume is up 7.5% and could end the
year with even higher growth. If so this would be double the NTTO forecast
made one year ago. GDP: After considerable setbacks during and following
the global recession, the Spain economy has had solid, but decelerating
growth the past few years. The IMF expects this deceleration to continue
through the NTTO forecast period, ending with 1.6% growth by 2024. AIR.
SEAT CAPACITY: airlines expect a small increase in capacity to start 2020.
This builds on the heady 20% growth in seat capacity to start last year.
However, only 53% of total air traffic is by non-USA citizens.

compared to the norm for the USA. The 2018 rate of 15.3% is expected to
decline to below 14%, or about one-half the rate following the global
recession.

Sweden

CAGR =-1.8%

TOTAL OUTBOUND: had not been available since 2013 until 2017 was made
available. During this period, outbound volume grew from 15.9 million to
21.2 million. Sweden's population is 10.2 million, but is growing ata 1.1%
annual rate, or twice the rate of the USA. UNEMPLOYMENT: was 6.3% in
2018 and the IMF expects the rate to remain at about that level for the next
six years. This is currently high compared to the USA, but is right at the
historical standard for Sweden.

ESTA: approved applications was down 7.1% in FY2017, which...USA
VOLUME:... turned out to be a near-perfect harbinger for the calendar year
2017 volume decline of 6.8%. Volume declined 3.0% in 2018, making three
consecutive years of decline. Volume is down another 11.5% through the
first eight months of 2019. Of the last 44 months, volume has had growth in
only six months, and four of those six were when Easter/Passover
observance changed from March to April or vice-versa...and thus don't reall
count. GDP: Real GDP growth has been very uneven since the global
recession, but has had solid growth the past several years. The IMF expects
the lower 1.2% anticipated for 2019 to accelerate to 2.0% over the NTTO
forecast period. AIR SEAT CAPACITY: Airlines expect an even steeper
decline in capacity to start 2020 that only builds on the steep 15% a year
ago. Last year's decline correlates well with a decline in visitor volume in
2019. A high 76% of air traffic is by non-USA citizens, and NTTO estimates
most of those passengers are Sweden residents.

Switzerland

CAGR =+2.8%

TOTAL OUTBOUND: has grown for seven consecutive years to set a 2017
record level of 15.3 million. USA SHARE: fell to 2.9% in 2017, the lowest
level since data have been available starting in 2008. Is that bad news, or an|
opportunity? ESTA: collections declined, but not much the past three
available fiscal years. This decline coincides with an overall decline in
volume to the USA over the past three years. USA VOLUME: volume was
up 5.0% in 2018 and is up a similar 4.8% through the first eight months of
2019. The year-end result could be even higher. GDP: has grown since
2009 at a general consistent and underwhelming rate of 1% to 2%. The IMF
expects the 2.5% growth in 2018 to dip to 1.1% in 2019 and inch upward
over the NTTO forecast period. POPULATION: the population is small
compared to most USA top origin markets, but has grown at an average
1.2% rate over the past ten years. AIR SEAT CAPACITY: Airlines expect a 4%
growth in seat capacity to start 2020 that builds on a similar growth a year
ago. An average 56% of traffic is by non-USA citizens, and NTTO estimates
most of these travelers are Switzerland residents.

Recent immigrants account for an estimated 23% of the population. This
proportion is dated by several years and likely has increased even higher.
Who are they, and do they have similar outbound travel incidence and
trends as the other 77%?

National Travel and Tourism Office, Industry and Analysis, International Trade Administration, U.S. Department of Commerce

Page 6 of 8



NTTO 2019 Forecast Update Justifications Summary

Positives Negatives / (or Watch List)
TOTAL OUTBOUND: set a record 15.7 million in 2017, following eight years |USA SHARE: was 3.0% in 2017, which is at the very low end of the range
of impressive growth. However, nearly half of this volume is to mainland  |over the past 25 years. POPULATION: Taiwan's 0.3 annual average growth
China. ESTA: Taiwan became a visa waiver country in 2012. Approved rate is among the lowest of USA top origin markets.
ESTA applications reached a record 279,000 in 2017, and growth has been
strong, although from a relatively small base. USA VOLUME: Volume
reached a record 478,000 in 2018 and now has increased for six consecutive
years, including 33% growth the year following becoming a visa waiver

country. Growth in outbound coupled with low population growth has
Taiwan resulted in world visitor volume per 100 capita ratios reaching a record 67 in
2017. GDP: real GDP has grown at a solid +2% to +3% since the global
recession. 2018's 2.6% is expected to inch downward to 2.1% over the
NTTO forecast period. UNEMPLOYMENT: is low, even for USA standards
and will remain at or about 3.7% throughout the NTTO forecast period. AIR.
SEAT CAPACITY: Airlines expect a 7% increase in seat capacity to start 2020,
more than offsetting a decline a year ago. A low 45% of air traffic is by non-
USA citizens, and NTTO estimates most of these travelers are Taiwan
residents.

CAGR = +3.5%

TOTAL OUTBOUND: five consecutive years of strong growth has more than |Brexit uncertainty continues.
entirely replaced the losses of six previous years of decline...to set a new
record of 72.8 million in 2017. However, outbound declined to 71.1 million
in 2018. USA SHARE: the 6.2% in 2017 is the lowest level since data More Information:

availability in 1995, but increased in 2018 based on a decline in total https://www.ons.gov.uk/peoplepopulationandcommunity/leisureandtouris
outbound coupled with an increase to the USA. USA VOLUME: was up 3.9%|m

in 2018 following two years of declines totaling about 9%, and is up 4.8%
through August 2019. Based on 'bar-to-beat' algebra, the year-end
performance should finish the year at about the current change metric.

. GDP: annual real GDP change has increased since the global recession
United between +1.4% and +2.9%. The IMF expects the 2018 level of 1.4% to dip
Kingdom slightly in 2019 and inch upward to 1.6% over the NTTO forecast period.
UNEMPLOYMENT: the 4.1% rate in 2018 is the lowest level since at least
1980. The IMF expects similar low levels through the forecast period.
CAGR = +2.5% POPULATION: The U.K. population has grown at a 0.8% annual rate over the
past ten years. This level compares to the USA rate of +0.6%. AIR SEAT
CAPACITY: Airlines expect a small increase in seat capacity to start 2020.
Building on a 4% growth level a year ago. Seat capacity data for the U.K. is
less useful for purposes of this forecast than for other countries--an average
62% of air traffic is by non-USA citizens, but NTTO estimates a sizable
number of those travelers are transiting through the U.K. from other source
countries.

USA SHARE: the 2017 level of 46.4% is the highest share since the 59% in  |TOTAL OUTBOUND: has declined by one-half since the 2013 record level of
2001. 1.9 million. VISA ISSUANCE: issuance has declined from the record 226,000
in FY2015 to 21,000 in FY2018. USA VOLUME: Volume increased 0.3% in
2018 after declining a combined 39% from 2013 through 2017. The 2018
performance is just a pause in the decline, as 2019 volume through August
is down 16%. GDP: will continue to massively decline through the NTTO
Venezuela forecast period, especially in 2019 and 2020. UNEMPLOYMENT: was 6.7%
in 2014, 35% in 2019 and heading to more than one-half of working age
residents by the end of the NTTO forecast period. AIR SEAT CAPACITY:
Airlines expect a continued decline in capacity to start 2020. The expected
10% decline builds on a 28% decline a year ago. A high 91% of air traffic
(highest among these 21 markets) is by non-USA citizens, and NTTO
estimates most of these travelers are Venezuela residents.

CAGR =-5.0%
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Sources and Notes

APIS Advance Passenger Information System. This program is the U.S. Department of Homeland Security's traveler database representing a census count of ai

travelers into the USA. As reported in the above table, this count only includes 'alien' or USA non-citizens. Country counts are based on foreign port of
departure prior to entering the USA. Alien counts include all air travelers regardless of any factor such as residence, stay length, trip purpose, or visa typg
APIS includes travelers not counted in 194 arrivals (and vice-versa)--most notably--U.S. resident non-citizens (such as students and legal permanent
residents), and foreign travelers transiting through U.S. airports to other destination countries. Be alert for changes in transit volume through the USA.
According to Statistics Canada online data, 1.5 million Canadians transit through the USA on their way to non-USA destinations. APIS (and seat capacity
for that matter) are counted...twice. Once on their way out through the USA, and once again on their way back through the USA, only on the return trip
they would be included in the counts for the country containing their port of departure to the USA. The opposite applies for overseas travelers. Again,
Statistics Canada estimates another 1.5 million overseas visitors to Canada transit through USA airports. Thus, that is six million APIS travelers for Canada
alone (= (1.5M * 2) + (1.5M * 2)) that are in the APIS alien counts, but are mostly or entirely excluded from the 194 volume counts.

Airline Seat The sum of combined reporting by airlines of expected seat capacity to the USA by airport of departure.
. Caveats:

Ca paC|ty 1) Capacity is foreign port of departure to USA port of entry, and thus includes large numbers of transit travelers for some hubs such as London, England'{

Heathrow, Frankfort, Germany's Flughafen Frankfurt am Main, or Toronto, Canada's Pearson airports.

2) Capacity changes include USA residents returning from abroad. USA outbound has been very strong the past several years and is strong at the time of
this forecast update... and thus strongly influences seat capacity change metrics for some countries.

BRAND USA The non-profit organization charged by U.S. Congress to increase travel exports, spread the spending throughout the USA, and to communicate to the
world USA visitor entry requirements. Funding is comprised of travel industry cash and in-kind contributions, and a maximum funding match of $100
million per fiscal year by the U.S. Treasury funded from $10 of the $14 ESTA (see below) application fee.

BREXIT "British Exit". The planned partial or complete exit of the United Kingdom from the European Union.

CAGR Compound Average Growth Rate. For this forecast update, the average rate of annual growth from the base year of 2018 (most recent actual year) to thd
forecast period final year of 2024 (the final year of the most recent IMF economic forecasts (see below). A 2.2% CAGR for USA total volume equates to a
total growth of 13.7% over this six-year period. The lower rate versus the 3.7% rate for the 2018 forecast update (2017 to 2023) reflects the combined
impact of an actual expected decline in volume in 2019 coupled with an overall less bullish outlook by the NTTO forecast team. For added perspective,
the forecast team's CAGR after 2019--that is, 2020 through 2024--is a higher +2.8%.

ESTA Electronic System for Travel Authorization. The online application process for visiting the USA for citizens of visa-waiver countries. Approved application
are valid for an unlimited number of entries into the U.S. for 24 months following approval. These two factors impact the use of this data series as a
leading indicator of intent to travel to the U.S.

EU The European Union is a political and economic union of 28 member states that are located primarily in Europe. Most share the same euro currency. A
key exception is the United Kingdom.

GDP Gross Domestic Product. Gross domestic product (GDP) is a monetary measure of the market value of all the final goods and services produced in a
period of time. It is often used as a measure of the level and change of economic well-being, and for purposes here, the financial ability of the country's
residents to travel to the USA. GDP generally does not correlate well with travel volume to the USA, whether compared in same year, or offset (forward
or backward) by a year, two years, or three years. Often GDP is divided by population to make actual GDP levels more comparable across countries.
China has the second highest level of GDP, but the average per resident is slightly more than a tenth of the comparable metric for the USA.

194 (VO|U me) The U.S. Department of Homeland Security's traveler database program that is the source of NTTO's overseas international visitor counts. NTTO takes th
raw USDHS monthly file and processes the data to remove 'travelers' who are not 'visitors' based on numerous factors that include visa type (trip
purpose) and stay length.

IMF International Monetary Fund. IMF is an international organization headquartered in Washington, D.C., consisting of 189 countries working to foster
global monetary cooperation. References in this justifications table pertain to the IMF's country-level Economic Outlook Database, which is updated sem
annually.

UNWTO United Nations World Tourism Organization. The source of the global pulse of the travel industry.

Visa The number of visas issued by the U.S. Department of State on a fiscal-year basis. NTTO reports visa issuance metrics on the 19 of more than 100 visa
types used to define 'international visitor'. In a typical fiscal year, 70% of visas issued and publicly reported by USDOS are for one of these 19 visa types.

yp yp y p y rep: y yp

Issuance Visa issuance change metrics reflects a combination of the change in visa DEMAND, and the change in visa DENIAL RATE. The bulk of the decline in visas

issues over the past three fiscal years is due to a decline in the demand for visas. For example, 90% of the decline in visa issuance to Chinese citizens ove
the past three years is due to a decline in visa applications, while 10% is due to an increase in visa denial rate. Visas are issued to many travelers from
otherwise visa-waiver country citizens. For example, 70,000 visas were issued to German citizens in FY2018, of which 34,000 are one of the 19 visa types
used to define 'visitor'.
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